
New Jersey· Complex Services· 2 Wire Digital
Provisioning. % Appointments Met· Verizon • Dispatch (Inverse of PR-4·04)

Aug· Dec 01
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Attachment 12 - LacouturclRuesterho}z Reply Decl. - Page 2

New Jersey - Complex Services - 2 Wire Digital
Provisioning - % Missed Appointments - Verizon - Dispatch - (pR-4-04)

Aug - Dec 01

PR-4-04 Aug-Ol Sep-Ol Oct-01 Nov-Ol Dec-Ol Aug - Dec

VZ
Performance 8,05% 10.79%, 10,15'% 8.04%
Observations 1043 945 1202 1032

CLEC
Performance 4.98% 8.49%, 000% lJ5% 4.67%
Observations 201 106 72 57 686

% Appointments Met - Verizon - Dispatch
Inverse of PR-4-04
j~'t~f:4;'>:Jr:+'~-;,T·~::.fL't ;'0\;$;:I~1"{,'::~~0':Mi ';~i":~;'; :·;,~,j:,\f~::':;<·-'

vz
Performance 91.95%\ 8921%1 89.85%1 91.96%1 9262%1 91.12%1

CLEC
Performance L§20%1 9502%1 9151%1 10000%1 9825%1 9533%1
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 13

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 14



Attachment 14 - Lacouturc/Rucstcrholz Rcply Decl_

New Jersey - Complex Services - 2 Wire Digital
Maintenance ~ % Missed Repair Appointments - loop/Central Office (MR-3~01,MR-3·02)

Aug - Dec 01

MR-3-01
% Missed Repair Appointments - Loop

vz
Performance
Observations

40.34%
080

CLEG
Performance

L'0=bs"'e"'rv=a"li"o"ns"---- _

MR-3-02
"'/0 Missed

vz
Performance
Observations

Appointments· Central Office

~3><2~6"-0'C°"V0't-_]_2 08% 33,83% 322"O"c%::+-__3,,4"-."'3"'4~O"~o

L-__9",B>J. I"O",6-,-_-"13,,,3'L_-'."'JL.... _1"I"'B"-__-"'06"'2"

GLEC
Performance
Observal~'o"_n,.,s _

2121%

__--'33

% Missed

vz
Performance
Observations

Appointments· Office

GLEG
Performance
Obs~}::v_a_li_o~.?" .J

Repair Appointments Met
Inverse of Weighted Average of MR-3-Q1 and MR·3-02

12 50o;;~0J--'-7"'41%
37 27

9.90%
192

vz
GlEG

57.96%.
9216%

61.95%
90.00%

60.87% 57.29%
87,50% 92,59%

59.29%
90.10%
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REPLY DECLARAnON OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 15



New Jersey· Complex Services· 2 Wire Digital
Maintenance - Mean Time To Repair· Total - Sum of MR-4-02 and MR-4·03

Aug - Dec 01
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Attachment 15 - Lacouture/Ruesterholz Reply Oed. - Page 2

New Jersey - Complex Services. 2 Wire Digital
Maintenance - Mean Time To Repair -loop/Central Office - Sum of MR-4·02 and MR-4-03

Aug - Dec 01

MR-4-o2 Mean Time To Repair • loop

vz
PerformancE'

Observations

CLEe

Performance

Observalions

,t\ug-Q1

MR-4..(}3 Mean Time To Repair· Central Office f\.ug-01 Sep-01 Od-01 No't-=--Qi Dec-01 8!!9.-9s:J
......................

VZ
Performance

Observations

CLEe

Performance 320~1 145~1 201:1 64:1 '73~1 18~~1
Observations

Mean Time To Repair· Sum of 4"(}2 and 4"(}3

~~ll:Ql Sep-01 Qc~~Q1 Nov-01 Dec-01 A_pg-Oct

vz
Performance 46991 40.651 41641 43.041 41461 42.711

CLEC

Performance 45671 352,1 46921 37411 34291 39911
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REPLY DECLARAnON OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 16



New Jersey - Complex Services - 2 Wire Digital
Maintenance - % Repeat Reports within 30 Days - Loop (MR-S-01)

Oct - Dec 01
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Attachment 16 - LacouturelRuesterholz Reply Dec!. - Page 2

New Jersey - Complex Services - 2 Wire Digital
Maintenance - % Repeat Reports within 30 Days - Loop (MR-5-01)

Oct - Dec 01

MR-S...Q1 Oct-01 Nov:.Ql P_~j)1 Ocl-Q~

,5"':vz
},[c,} , '

, ",'"" '-,'"

Performance 20.61 % 13-78% 14.99% 1699%
Observations 718 508 487 1713

"",:,:;,,:;:, '

CLEC
Performance 21-43% 21.88% 1481"/" 1980%
Observations 42 32 27 101
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 17



New Jersey. UNE Platform
Provisioning. % Installation Troubles Reported within 30 Days· Platform (PR·6·01)

Aug· Dec 01
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Attachment 17 - LacouturefRuesterholz Reply Oed - Page 2

New Jersey - UNE Platform
Provisioning - % Installation Troubles Reported within 30 Days - Platform (PR-6-01)

Aug - Dec 01

Aug-01 Sep-01 Nov-01 Dec-O 1 Aug - Dec

vz
Performance

Observations

CLEC

Performance

Observations



18



REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 18



New Jersey. UNE Platform
Maintenance - % Repeat Trouble Reports within 30 Days - Platform (MR-S-01)

Aug - Dec 01
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Attachment 18- Lacoutnre/Ruesterholz Reply Deel. - Page 2

New Jersey - UNE Platform
Maintenance - % Repeat Trouble Reports within 30 Days - Platform (MR-5~01)

Aug ~ Dec 01
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